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Journey 1 
A user books without logging in and without signing up for membership, pays for booking.

Journey 2 
A user books without logging in, adds membership which includes class.

Journey 3 
A user logs in and books without signing up for membership, pays for booking 

User journeys

Journey 4 
A user logs in, already has membership which includes class.



Journey 1 
A user books without logging in and without signing up for membership, pays for booking.











Journey 2 
A user books without logging in, adds membership which includes class.





















Journey 3 
A user logs in and books without signing up for membership, pays for booking 















Journey 4 
A user logs in, already has membership which includes class.



























My Account 
See bookings, membership and personal information








